What i1s blueButler?

| Agency workflow
))))>> call recording / guidance
automatically integrated

into your
Agency Management System
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blueButler — Technical Environment

AMS / CRM PBX

(phone system)

\ queButIer/

Call Recording
Phone Call Audit Trail

> Producers

Screen Pops CSRs
Scripts / checklists
Content Tagging Management

Audio Confirmations
Playback & Reporting
Activity & Suspense record creation




NEW DblueButler Real-Time Screen

e The RTI automatically pops open at the start of every call.

e blueButler automatically displays the client file information (based on caller ID or policy number).

e The RTI provides content tags, scripts, checklists and guides in real time to help maximize every call,
including revenue generation prompts. All of these are customizable to match your workflows.

e blueButler automatically creates the “activity" and “suspense” in your AMS/CRM at the end of the call
including any content tags or comments entered as well as a link to the audio file.
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NEW blueButler Call Content Reports

blueButler Call Content Tag Reports provide powerful management information. The sample report (from a
live customer system), is a “drill down” PDF report that is emailed to management on a schedule of choice.
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